S KEYPLUS

KX PRO/MAX Series

USER MANUAL

SMART Doorlock

3D Face Recognition

3D Face Sensing, Fast Unlocking with Safety

Video Peephole Viewer
Keep track of the real-time dynamics
outside the door

Ultra-thin integrated design
Fashion and technology coexist

The entire process is managed

by TUYAAPP

Remote control is as you wish

Support the selection of eight languages

Build a global smart life

Magnetic wireless power bank function
Bid farewell to battery anxiety completely

Emergency escape and child lock function
One-button emergency escape design inside the door

Intelligent linkage

Supports the interlocking of iron door locks and

intercom systems

Main Functions for Different Models
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Specification

Smartphone software installation | Above android 4.3/I0S7.0

Power Supply 7.4V Lithium battery
Lower voltage warning v

Voltage range 4.5~9V

Static current 65 uA

Dynamic current <300mA

Lock opening time =1.5s

Total Capacity

250pcs (Admin.:10 + normal
user: 240, face+Palm Vein+
fingerprint+password+card)

Face+Palm Vein Max Capacity 50PCS
Fingerprint Max Capacity 100PCS
Password Max Capacity 30PCS
Card Max Capacity 100PCS

Face Sense distance

0.4-1 meters, the best 0.6 meters.

False accept rate(FAR)

<0.001%

False reject rate(FRR)

<1.0%

Operations on the door lock

1. On factory mode

1.1 On the factory mode, bluetooth connection is opened , only for
2 minutes. Please register Bluetooth Admin. and refresh the
2-minute countdown when waking up the lock and hearing the
voice prompt.

1.2 Press the unlocking button on the rear panel for 5 seconds to
turn on/off the doulbe-lock function, which will be removed after
locking/unlocking the door once.

1.3 On the factory mode, when hearing the voice prompt" please
register the mobile phone Admin." , any face, fingerprint, IC card
and the password 123456 can unlock the door. When unlocking
the door, the voice prompt will remind "Demo mode, please
register a user”.

1.4 When register the first user: press # to enter the management
menu. The default password is: 123456. The first user registered
must be the Admin. password.

2. System Menu

2.1 Press# to enter management menu, enter the Admin. password,
voice prompt:
1. Admin. Settings
2.2 Admin. Settings

2. User Settings 3. System Settings

1.Add Admin.
Fingerprint: press 6 times.Each time you press.
successfully, the number keys 6-1 wiil go out in
- sequence. When the pressing is completed, the
2.Add Face ID register is successful.
.A Pal " Password: enter 2 times
3.Add Palmar vein IC Card: enter 1 time
1.Add Fingerprint/code/card Face

Enter 1 time,

3.Add Palmar vein register successfully.

Palmar vein
Enter 1time,
register successfully.

1.Add Fingerprint/code/card
2.Add Face -

2.Delete Admin.
1.Delet fingerprint/password/card

2.Delet Face ID
3.Delet Palm vein

Enter the Admin.
= data needed to delet 1 time,
delet successfully.

2.3 User Settings
1.Add User
Fingerprint: press 6 times. Each time you press
successfully, the number keys 6-1 will go out in
2.Add face ID — Sequence. When the pressing is completed, the

. register is successful.
3.Add palm vein Password: enter 2 times.
4.Add remote

IC Card: enter 1 time.

1.Add fingerprint/password/card e

- Enter 1time,

3.Add paim vein register successfully.

4.Add remote

1.Add fingerprint/password/card

2.Add face ID Palmar vein

- Enter 1 time,

4.Add remote register successfully.

1.Add fingerprint/password/card
2.Add face ID
3.Add palm vein

Remote
- Enter 1 time,
register successfully.

2.Delete User

1. Delete fingerprint/password/card
2. Delete face ID

3. Delete palmar vein

4. Delete remote

Enter the user data needed
- to delete for 1 time,
delete successfully.

2.4 System Settings
1.Voice Settings

1.High Volume 2.Medium Volume 3.Low Volume 4.Voice Off

2.Language Select

1.English 2.Chinese 3.Spanish 4.Portuguese

5.French 6.Arabic 7.Russian 8.Indonesian

3.Unlock Mode

3.1 Normal Mode:single user unlocking

3.2 Security Mode:combination unlocking, need two normal users
verification to unlock. Admin. has the highest authority, he can

unlock dire

ctly under this mode.

4.Anti-pry Settings

1.Disable

2.Activate

When anti-pry function is on, the alarm will be activated when

the lock is forcibly pried open; if itis disable,this function will
Note ot be available

5.Always Open

1.Activate

Settings

2.Disable

Also known as "passage mode”, it is suitable for locks that

can be unlocked without any opening method just by push
Note and pull. When the door is opened again by any opening

method (except key), the always open mode is removed.

6.Detection Set

1.Activate

tings

2.Disable

when it's on, and when you approach the lock within 1.5 meters,

the radar

automatically recognize the face and unlock; when it's off, need

function will be

y activated to

Note  to manually wake up the lock and verify the face to unlock

(when it's off, it can save power consumption).

7.Network Setti

1.Smart conne:

ngs

cted  2.disconnect

8.Factory Reset
8.1 Menu Mode: enter "000#"

8.2 Force to rest: press the hole on the top of the rear panel for 5

seconds, then enter "000#" according to the voice prompt.

9.0ther Functions

9.1 Wireless charging: there is a built-in wireless charging function
below the indoor panel with a lighting icon . Place the wireless
power bank in this area and turn on its power switch to charge
the lock.

9.2 Rear unlocking function: there is an unlocking button in the
middle of the rear handle, the lock can be unlocked by one
pressing; if press it for 5 seconds, the double-lock function is
activated.

9.3 System locked: After 5 consecutive recognition errors, the lock
will be locked for 5 minutes, can not open by any ways except
the keys.

9.4 Charging and emergency power supply: the port at the bottom
of the front panel is for TYPE-C emergency power supply ,
while the port on the top of the rear panel is for TYPE-C charging.
The lighting icon at the bottom of the rear panel is for wireless
power bank charging. Please charge the lock in time when you
hear the voice prompt "No power, please charge in time" , and
if the lock has not been charged for 6 months.

9.5 Touch the silver line below the screen can open the screen;
long touch can close it.

9.6 For different models the locks’ functions are different.
Any question during operation, please consult the sales.

Operations on TUYA app

ownload the APP

Download TUYA App, You may scan the below:

TUYA APP Functions

(The pictures showed below are for the WIFI operation
interface, for BLE they are a little different)

Check the WIFI signal

Press 3 seconds to unlock
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Album: check remote Log: check the
unlocking and staying video  unfboking records

Check the battery status

10000 ©

Video Surveillance:check
the outdoor situation and
make video calling

User:add unlocking
method, step 1
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User:add unlocking
method, step 2

User: add unlocking
method, add fingerprint

s cans

Temporary Password: can set
limited time single time and

dynamics passwords, canaiso  Intelligent applications &

clear the password here intergrate with smart home
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One-way/two-way Talk

Doorbell SMS call notification
service Selectable notification
methods Message/ Phone
notification

Remote Unlock Can be
on or off Can set remote

Dormant Switch
can select sleep time

power consumption saving  unlock permission

Door Lock Volume Settings Door Lock Language Settings

Dear Users,

Thanks for purchasing our products. To protect your legal
rights, please read the following tips carefully:

Warranty service regulations:

1.This product is guaranteed for the whole machine for two years
from the date of sale.

2.During the warranty period, all faults caused by the quality of
the product itself can be fixed free of charge in the maintenance
units authorized by our company.It's necessary to provide the
correct warranty certificate and the valid invoice.

3. Please keep the warranty certificate and valid invoice properly,
which are used as warranty cards together. Once lost,they will
not be reissued.

4.This card does not bear other responsibilities, including but not
limited to any other responsibilities other than the door locks caused
by the damaged product or the disassembling and repairing.

Warranty Service will not be provided in below situations:

1. Can not provide warranty card and valid invoice.

2.The number on the warranty card and valid invoice are inconsistent
with the series number.

3.Unauthorized alteration of the warranty card or valid invoice.

4. Repairs, dismantling, modification, and modification not performed
in our company's service centers or authorized maintenance
organizations.

5. Malfunction or damage caused by improper transportation or
handling, or falling and other human factors after purchase.

6. Malfunction caused by force majeure factors such as fire,
earthquake,wind disaster, lighting and thunder, etc.

7. Failure caused by installation, use, maintenance, and storage
notin accordance with the instructions

8.Using non-genuine alkaline batteries causes battery leakage and
damages the product.

9.Damages due to liquid ingress, corrosion, gravitational impact,
and other abnormal working environments.

The warranty content specified in this warranty card meets the
relevant requirements of the national Three Guarantees rule. If
there are any content that not mentioned in this warranty card or
any regulations that the clients have disputes on, they will be
carried out according to the national Three Guarantees rule.

The above information is subject to change without notice. ®

Warranty Card

Product Model: Serial No.:
Purchase Date:

Client Name: Tel. No.:

Address:

Distributor Seal (name): Invoice No.:
Distributor Address: Distributor Tel. No.:

Product:

Certificate of Quality

Model No.:

Date:

Inspector:
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